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A future for
everyone

In 2015, faced with one of humanity’s greatest challenges – climate change, all of the United Nations Member States agreed
to create the foundations to ensure a future for everyone. This ultimately resulted in the 2030 Agenda for Sustainable
Development, which lays down the Sustainable Development Goals (SDGs): Planet, People, Prosperity, Peace and
Partnerships. A roadmap to achieve a common social objective: sustainable global and human development, reinforced by
the Paris Agreement on Climate Change and the European Green Deal to progress towards a carbon neutral economy.
At Banco Sabadell, we are firm in our commitment to support and accelerate these important economic and social changes.
We have decided to align our business objectives with the SDGs, incorporating environmental, social and governance
commitments into our strategy. To that end, we have established four key courses of action on which work is already
underway.
Firstly, as a sustainable Institution we are progressing towards greenhouse gas neutrality, fostering diversity and talent
within a robust and responsible governance system.
Secondly, we support our customers in the transition towards a sustainable economy. We support companies, aligning
their situation with the regulatory environment, whilst also identifying both the physical and transition risks and their
opportunities for transformation. Banco Sabadell plays a fundamental role by advising and offering financing to its customers,
so that together we may achieve a carbon-neutral economy and have a positive impact on society.
Thirdly, we create responsible investment products, promoting solutions to enable individual and institutional investors to
contribute to the SDGs, through a wide range of social, ethical, green and sustainability bonds and funds, both our own and
those of third parties. We support entrepreneurs through BStartup and we invest directly in sustainability funds and
sustainable businesses.
And lastly, we add value to society. We support projects and initiatives aimed at accelerating the development and
wellbeing of people, such as the sectoral protocol for the promotion of financial inclusion and collaboration in financial
education programmes, and we support culture, talent and research through the Banco Sabadell Foundation.
We are convinced that these courses of action will enable us to contribute to the creation of a better world and a brighter
future for everyone.

All this shapes Banco Sabadell‘s commitment to sustainability.
Josep Oliu
Chairman
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140 years ago, the founders of Banco Sabadell set themselves the goal of creating a bank that would
promote business development in a responsible, open and transparent way, ensuring companies’
sustained and long-lasting growth. The customer relationship would go beyond simply offering
solutions and financial assistance, it would also entail being there for customers in the long-run and
helping them with major challenges along the way: firstly internationalisation, later the incorporation of
technology and now digitisation and the transition to sustainability.
It is not only our origins that reflect the values of sustainability but throughout our history, in our
journey, we have prioritised care for the environment and for people, with ethical, sound and
transparent governance.
We were the first bank to invest and finance renewable energy projects at the beginning of the
1990s and we maintain our leadership in the Project Finance market. We have applied this
consistency to our own premises, where our 99% of our power consumption is from renewable energy
sources.
Our commitment to society, culture and entrepreneurship also took shape through the activities of the
Banco Sabadell Foundation, BStartup and Sogeviso, with the implementation of our equality and talent
development plans.
We know that we cannot travel this road alone and so we have signed up to the main initiatives and
joined forces with national and international partnerships.
Today, we support our customers and society in their transition, a transformation that will take centre
stage in the coming decades.
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Launch of Commitment
to Sustainability

The journey towards sustainability
1990-1999

2000-2009

•1992 1st renewable energy
financing (mini hydraulic
power plant)

•2003 1st ethical and
socially responsible
pension plan in Spain

•1994 Creation of the Banco
Sabadell Foundation

•2003 1st Corporate Social
Responsibility report

•1997 1st investment cycle in
renewable energies with
focus on Spain (1997-2004)

•2004 2nd investment
cycle in renewable
energies with focus on
Spain (2004-2008)

•2005
•2005 Creation of SINIA
Renovables, division for
capital investment in
renewable energies

•2009

2010-2018
•2010 1st Equality Plan
•2011
•2011 3rd investment cycle in
renewable energies, with focus
on Latin America (€150M)
•2013 Creation of BStartup to
promote entrepreneurship
•2013 Headquarters with
sustainable criteria (LEED
certification(1))
•2014
•2015 72% power consumption
guaranteed 100% renewable
•2015 Creation of SOGEVISO for
social housing management
•2016 2nd Equality Plan

(1)
(2)
(3)
(4)
(5)
(6)

Leadership in Energy & Environmental Design
Mandated Lead Arranger
Task Force on Climate-related Financial Disclosures
Observatorio Español de la Financiación Sostenible
(Spanish Observatory of Sustainable Financing)
Environmental, Social and Governance he Spanish
acronym is ASG (Ambiental, Social y Gobernanza)
Net-Zero Banking Alliance

•2016 Pioneering programmes in
social housing management
(Social Contract/JoBS)

•2016 ISO 14001 certification of
Environmental Management
System in corporate
headquarters
•2018 Awarded the Equality in the
Workplace Label

2019

2021

2020

Incorporation of the
SDGs (Sustainable
Development Goals) in
corporate strategy
Signatory of UN’s
Principles for
Responsible Banking
•Ratification of the Collective
Commitment to Climate
Action
•Creation of the Companies
Hub, a business connection
centre
•Top of the MLA(2) ranking in
Project Finance Syndicated
Loans, by number of
transactions in Spain
•Creation of career
acceleration programmes,
management fast-track
initiatives and young talent
recruitment

Supporter of TCFD (3)
Member of OFISO (4)
Launch of Sustainable
Finance Plan
•Framework for SDG-linked
bonds and green bonds
issuance
•Among top 3 of the MLA(2)
ranking in Project Finance
Syndicated Loans, by
number of transactions in
Spain

Communication of progress
indicators, objectives and
actions
Member of NZBA(6)

•Offset of scope 1, 2 and 3
CO2 emissions in Spain
related to business travel
with national forestry
projects
•Leaders in Project Finance
in the Iberian Peninsula by
number of transactions
•4th investment cycle in
renewable energies with
focus on Spain

•Development of
•Installation of photovoltaic
panels for self-consumption Sustainable Finance Plan
at corporate headquarters
•Strengthening of
•Creation of ESG indicator(5) governance with the
creation of the Strategy and
linked to variable
Sustainability Committee
remuneration
•Sustainability Policy

•Creation of the
Sustainability Division,
reporting to the Chief
Executive Officer
•Creation of the Rating and
Sustainability Disclosure
Division
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At Banco
Sabadell
Our strategy is aligned with the Sustainable
Development Goals and with the Paris Agreement,
guiding our organisation and its activities and
supporting our customers, and society, with the
transition to a sustainable economy
This is our Commitment to Sustainability
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Banco Sabadell
Commitment
to Sustainability

Strategic pillars
Progress as a
Sustainable
Institution

Support
customers in the
transition to a
sustainable
economy

Offer investment
opportunities that
contribute to
sustainability

Work together for
a sustainable and
cohesive society

Commitments
The action framework for Banco
Sabadell’s Commitment to
Sustainability is underpinned by
four strategic pillars, for which a
set of commitments is defined.
Each one is described by
objectives and activated by two
kinds of levers: transformation
levers and promotion levers.

Objectives

Progress
Indicators

Action levers
Transformation actions
to align the organisation with ESG (1) criteria

All data concerning the Commitment to Sustainability refer to Spain, except for those explicitly indicated, which correspond to Banco Sabadell Group
(1)Environmental, Social and Governance

Promotion actions
to promote sustainable finance and
generate opportunities
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Our commitment is action-oriented, therefore we have
organised our activities based on 4 pillars
The main goals of the ESG Strategy(1) are:
Institution

E
Environmental

S
Social

G
Governance

• Be neutral in GHG emissions and
continue reducing our own
consumption
• Continue to move forward with
diversity, gender equality and
talent promotion
• Incorporate the ESG(1) criteria in
governance and participate in the
most relevant partnerships

Progress as a Sustainable
Institution

(1)

Environmental, Social and Governance

Customers

Investors

• Map out the decarbonisation
pathway of our portfolio by
mitigating climate risk
• Support customers in the
transition, by educating, providing
funding and analysing their
awareness of ESG(1) challenges
and their ability to commit to them
• Establish sectoral standards that
restrict controversial activities and
introduce new ESG(1) rules that
ensure that the customer’s
situation is aligned with the
regulatory environment

Support customers in the transition
to a sustainable economy

Society

• Improve financial education
and training
•

Increase the range of ESG(1)
savings and investment products:
• Our own
• Third parties

Offer investment opportunities that
contribute to sustainability

• Move forward with financial
inclusion
• Safeguard the privacy and
security of personal data and
transaction data

Work together for a sustainable
and cohesive society
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We are progressing
as a sustainable
Institution
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Our
commitments
As an Institution, we are making progress with
the new challenge of sustainability, integrating
social, environmental and good governance
aspects in our management. The Bank has
designed its governance model and
organisational structure along these lines.

1.
2.
3.
4.

We are fostering responsible policies and
practices among employees to promote the
preservation of the environment and the
development of a fairer, more respectful society.

5.
6.
7.
8.
9.

Be neutral in greenhouse gas (GHG) emissions as an Institution
Continue reducing our own consumption
Move forward with diversity in the Institution
Ensure the recruitment and development of talent, as a leading
company with an employee value proposition
Align the governance framework to the new sustainability context
Maintain active communication with stakeholders
Continue to ensure responsible and transparent taxation
Have a supply chain with critical suppliers that have undertaken a
formal commitment to sustainability
Participate in global initiatives and partnerships related to
sustainability
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Commitment

01. Be neutral in greenhouse gas (GHG) emissions as an Institution
2021

Progress

Objectives

Transformation

• 50.23% reduction of carbon
footprint relative to 2019 1

• 36% reduction of carbon footprint
relative to 20192

Actions to mitigate and ensure neutrality of the Institution’s GHG emissions:

• Neutrality of own GHG emissions

3

• 99.9% of power consumption is
from renewable sources
• 540,000 Kw generated in selfconsumption renewable energy
facilities
• 2.58% of electrical power is
generated in self-consumption
mode out of total energy consumed
in corporate buildings

2025 • Neutrality of own GHG emissions

4

• Maintain 99.9% of power
consumption from renewable
sources
• More electrical power generated in
self-consumption renewable
energy facilities

• Offsetting GHG 3 emissions through investment in three MITECO (Ministerio para la
Transición Ecológica) certified forestry projects in Spain (Sierra de Gredos and two in
Galicia), and in TSB, through reforestation projects in Bolivia and future investment in
woods in the United Kingdom.
• Purchasing electricity from renewable sources since 2015
• Photovoltaic solar energy facilities at the corporate headquarters in Sant Cugat and other
facilities for self-consumption.
• Migration of IT systems to new, more efficient Data Processing Centres (DPCs), enabling a
significant carbon footprint reduction
• Gradual transfer to a Cloud model digital architecture in order to enable a reduction of
power consumption and optimised data processing.
Actions to promote sustainable mobility:
• Installation of electric vehicle charging points in car parks at own premises
• Baggage traffic optimisation
• Limit on business travel and trips
• Incorporation of electric vehicles in logistics transport services

(1)
(2)
(3)
(4)

Reduction relative to 2019 in Spain includes effects resulting from the impact of COVID-19
In Spain
Offset of the Bank’s scope 1, 2 and 3 GHG emissions related to business travel in Spain, and those of TSB
Neutrality of own GHG emissions in all geographies
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Commitment

02. Continue reducing our own consumption
2021

Progress

Objectives

Transformation

• -5.1% fluorinated gas leaks relative
to 2019

• -12.5% fluorinated gas leaks
relative to 2019

Actions to improve energy efficiency and reduce power consumption:
• Periodic review of facilities to detect potential fluorinated gas leaks
• Replacement of gasoil as fuel for mobile branches with non-polluting energy sources
• Replace lighting with LED technology in the branches
• Programme to renew air conditioning equipment with more energy-efficient equipment
• Incorporation of motion sensors in lighting systems

• -8.6% gasoil consumption relative
to 2019

2025 • -48% gasoil consumption relative
to 2019

• -93.7% plastics consumption
relative to 2019

• -94.2% plastics consumption
relative to 2019

• -42.2% paper consumption relative
to 2019

• -46.7% paper consumption relative
to 2019

• -0.3% water consumption relative to
2019

• -4.2% water consumption relative
to 2019

• -7.8% less waste generated relative
to 2019

• -9% less waste generated relative
to 2019

Actions to reduce water consumption and improve water quality:
• Cultivation of indigenous plant species and optimisation of irrigation system in gardens 1
• Use of rainwater for irrigation1
• Installation of photocells on taps and dual-flush systems on toilets 1
• Installation of a waste water treatment plant 1
Actions to reduce consumption of materials:
• Reduced use of plastics
• Zero Paper Project though digitisation of processes
• Reuse of technological equipment
• Creation of a centralised waste collection centre to encourage recycling and reuse
• Installation of a composting plant1
Certifications:
• ISO 14001 certification of the environmental management system at the corporate
headquarters
• Green Certification awarded by the Green Building Council España 2

(1) Banco Sabadell Corporate Centre at Sant Cugat del Vallès
(2) Branch 4199 Barcelona Hub
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Commitment

03. Move forward with diversity in the Institution
2021

Progress
• 27% women on the Board of
Directors

2022

Objectives

Transformation

• Have more than 30% women on
the Board of Directors

Actions to promote diversity in the Institution and in the Board of Directors:

• 29.1% women in management team
• 38.8% women in middle
management positions
• 26.77% average gender pay gap 1
(21.34% median gap)

• Reach target of 40% women on the
Board of Directors

2025

• 33% women in management team
• 41% women in middle
management positions
• Continuous annual reduction of the
gender pay gap

• Ensure and monitor, through the Appointments and Corporate Governance Committee,
compliance with the required qualitative composition of the Board of Directors, assessing the
balance in terms of diversity and promoting the presence of the under-represented gender
• 3rd Plan for Effective Equality between Women and Men 2 (2022-2025)
• Designation of an Equality Representative to monitor and implement the actions of the Plan
• Selection procedures without discriminatory gender bias
• Monitoring of the promotion of women and of diversity in the workforce
• Promotion of the participation of women in professional development and leadership programmes
• Equality training (Equality and Diversity Plan) and establishment of an internal dissemination portal
• Incentivise external recruitment partners to implement diverse assessment of new recruits
• Monitoring of the impact of any wage action on the evolution of the gender pay gap

Promotion
Actions to support diversity in society:
• Support for groups established in the Institution that promote diversity: Sabadell Women
Inspiration Group (SWING), created by women in management roles in the Bank, SWING&Co
and other groups in the Territorial Divisions of the branch network
• Sponsorship of gender-related initiatives in different communication media
Commitments with external partnerships:

(1) The pay gap calculation compares total remuneration received by men against total remuneration received by women. It is
calculated as the percentage arrived at by taking the difference between average and median remuneration received by men
and average and median remuneration received by women and then dividing this by the average and median remuneration
received by men. Data at Group level.
(2) 3rd Plan for Effective Equality between Women and Men signed by 100% of workers’ legal representatives

•

Equality in the Workplace Seal of Distinction (Ministry of Equality)

•

CEOs4Diversity (Adecco Foundation)

•

More women, better companies (Ministry of Equality)
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Commitment

04. Ensure the recruitment and development of talent, as a leading company with an
employee value proposition
2021

Progress

Objectives

• 84% overall satisfaction with
training

• Maintain overall level of satisfaction
with training above 80%

• 98% of employees have received
training during the year

2025 • Keep employee training completion
rate above 95%

• Ranked in Top 25 by MercoTalento

• Ranked in Top 20 by MercoTalento

• Equality in the Workplace Seal of
Distinction

• Equality in the Workplace Seal of
Distinction

Transformation
Annual staff training plan:
Mandatory:
• Code of Conduct, Anti-Money Laundering, Knowledge of ownership structure, Due diligence
in employees’ professional practices, Equality Plan, Environmental Management System,
Sustainability, Eligibility Guide (identification of transactions meeting ESG criteria)
Other:
• Data Protection, Cybersecurity, Training pathway for sustainable finance certification
Enhancement of the Bank’s employer brand
• Update of candidate/employee value proposition

• Partnerships with key stakeholders in the talent market
• Presence scheme, implemented organically (in educational ecosystem, publications, peopleoriented HR and business-related forums) and through ambassadors (employees)
SmartWork Project for staff:
• Implementation of new technological tools and assistance with their use
• Ongoing adaptation of Covid-19 protocols with health protection criteria
• Satisfaction and wellbeing surveys
• Flexitime arrangements and implementation of blended work model

Digital disconnection policies
• Messages only sent out of hours (at night or on weekends or bank holidays) when wholly
justified

Promotion
Training resources in the campus (voluntary access):

•

Management, Language, Business, Financial, Regulatory and Digital Schools; Digital Tech
and Digital+ Certifications and training for in-house trainers
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Commitment

05. Align governance framework with new context of sustainability
2021

Progress

Objectives

Transformation

• Creation of Strategy and
Sustainability Committee

•

Actions to align governance framework with sustainability criteria:

• Update of Sustainability Policy
• Update of Code of Conduct
• Solid-line reporting of Sustainability
Division to CEO
• Incorporation of control areas (2nd
and 3rd lines) in the Group’s
sustainability dynamics

2025
•

Continue to include the ESG
commitments in the Bank’s
strategy and ensure regular
updates on sustainability.
Regular review by the Strategy
and Sustainability Committee of
the sustainability objectives and
their attainment, and reporting to
the Board of Directors proposing
initiatives

• Monitor and execute the workstreams identified in the Institution’s sustainability strategy
(business model, risk appetite, risk management and disclosure)
• Review governance framework and adapt it to the changing environment
• Create dashboard to monitor sustainability KPIs
• Variable remuneration linked to ESG targets
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Commitment

06. Maintain active communication with stakeholders
2021

Progress
•

Update of materiality
assessment 1 based on the
new environment

2025

Objectives

Promotion

•

Actions for active communication:

Regular updates of materiality
assessment 1

• Identify and prioritise the main topics of interest to different stakeholders, considering risks,
opportunities, impacts and trends, with regular workshops, roadshows, interviews and surveys
• Strengthen the relationship with the various stakeholders (customers, investors, proxy
advisors, suppliers, employees, regulators and supervisors, etc.) with periodic monitoring
• Designate separate teams to be responsible for active communication with the various
stakeholders in each sphere of influence

(1) The materiality assessment identifies and prioritises material aspects in terms of ESG, for the Group and its stakeholders. Material aspects are those that can reasonably be considered important when
considering the Institution’s economic, environmental and social impact, or those that influence decision-making among stakeholders.
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Commitment

07. Continue to ensure responsible and transparent taxation
2021

Progress

Objectives

Transformation

• Tax Strategy approved by the Board
of Directors, published on corporate
website and under ongoing review

•

Actions to promote responsible and transparent taxation:

• Adherence to Code of Good Tax
Practices
• Membership of Large Corporates
Forum
• Submission of Annual Report on
Tax Transparency to AEAT 1

2025

Maintain the highest possible
standards in relation to good
governance and transparency, in
keeping with the development of
best practice in the market

• Ongoing adaptation to best practices and domestic and international standards on responsible
and transparent taxation
• Enhanced relationship of collaboration and cooperation with tax authorities and increased
participation in environments of cooperative relationships with tax administrations
• Keep the material tax disclosures contained in the various documents accessible on the
corporate website (Tax Strategy, Annual Financial Statements, Board Audit and Control
Committee Report, Tax Liability and Good Taxation Practices documentation, etc.) up to date.

• Submission of semi-annual report
on tax management to Board Audit
and Control Committee
• Institution rated as ‘Transparent’
and ranked second in the ranking of
the Haz Foundation 2

(1) Agencia Estatal de Administración Tributaria (Spain’s State Tax Agency)
(2) Report on transparency of tax responsibility of companies in the IBEX-35 (Informe de transparencia de la responsabilidad fiscal de las empresas del IBEX-35), Haz Foundation, 2020
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Commitment

08. Have a supply chain with critical suppliers that have undertaken a formal
commitment to sustainability
2021

Progress
•

Supplier accreditation platform to
evaluate suppliers in terms of ESG

Objectives
• 80% of critical suppliers (or those with
invoicing in excess of €0.5m)
evaluated in terms of ESG
2025
• 90% of suppliers evaluated in terms
of ESG given a score of A+, A or B 1

Transformation
Selection and evaluation of suppliers with ESG criteria:
• Accreditation questionnaire with ESG criteria
• Incorporation of ESG criteria in tender processes, according to the criticality and/or impact
of the service to be commissioned

Promotion
Raise awareness about sustainability among suppliers:
• Selective audits and audit sampling of ESG compliance
• Disclosure and implementation of new Code of Conduct

90%
of suppliers assessed in terms of ESG
are classed in assessment categories
A+, A y B 1
(1) ESG score out of 100: A+ (Excellent with a score of 96-100), A (High with a score of 75-95), B (Medium-High with a score of 50-74), C
(Medium-Low with a score of 25-49) and D (Low with a score of 0-24)
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Commitment

09. Participate in global initiatives and partnerships related to sustainability
2021

Progress
•

Collaboration through partnerships
with third parties to resolve global
challenges

2025

Objectives

Promotion

• Sign up to new initiatives

Development of ESG-focused partnerships in collaboration with other institutions:

• Fulfil commitments undertaken in
signing up

• European Investment Bank
• European Investment Fund
• Instituto de Crédito Oficial (Spanish Official Credit Institution)
• Amundi, for socially responsible investment
• Zurich1, for insurance
• Sanitas2, for health insurance
• ALD Automotive, for vehicle leasing
Participation in global initiatives and partnerships related to sustainability:
• United Nations Principles for Responsible Banking
• Net-Zero Banking Alliance (NZBA)
• Collective Commitment to Climate Action
• Task Force on Climate-related Financial Disclosures (TCFD)
• United Nations Global Compact
• Equator Principles

• Carbon Disclosure Project

(1) Sabadell Zurich is the internal brand that encompasses three joint ventures (BanSabadell Seguros Generales, BanSabadell Pensiones and BanSabadell Vida) participated jointly by Zurich and Banc Sabadell whose activity is focused on the management and sale of
insurance products.
(2) Banco Sabadell is the distributor of the product Salud Sabadell-Sanitas, arranged as coinsurance between the joint venture with Zurich, BanSabadell Seguros Generales and Sanitas
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Our
commitments
At Banco Sabadell we support customers in the
transition towards a sustainable economy. We
provide them with the information, advice, products
and services that they need.We help customers
overcome their challenges, by understanding their
situation and aligning it with the regulatory
environment, whilst also identifying both the physical
and transition risks and their opportunities for
transformation.
We advise our customers on the transition, by
creating solutions for all segments through products
and services specially designed for energy efficiency,
renewable energies and mobility.

1.

2.
3.
4.
5.
6.
7.
8.

Decarbonise the balance sheet by reducing the carbon footprint of
the portfolio
Ascertain the sustainability performance level of our business
customers
Mitigate the impact of climate-related factors on credit risk
Raise awareness about the importance of the ecological transition
Offer sustainable finance solutions
Offer sustainable mobility solutions
Promote the energy transition
Offer social financing solutions
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Commitment

01. Decarbonise the balance sheet by reducing the carbon footprint of the portfolio
2021

Progress
• Assessment and categorisation of
transition risk in the credit portfolio
• Calculation of the credit and
investment portfolio’s carbon
footprint estimated using PCAF 1
methodology.
• Identify the sub-risks that comprise
transition risk for each activity
sector (heat map)
• ESG policies in relation to credit
risk, combining the intensity of CO2
emissions with the customers’
ability to make themselves ready for
the transition in carbon-related
sectors

Objectives
• Calculate decarbonisation
pathways for all sectors published
by internationally recognised
bodies (SBTi 2, PACTA 3) and for
2025 customers where there is sufficient
information to make this
calculation, as well as capacity to
that end.

• Set targets in the medium/long
term for sectors with the greatest
impact on the decarbonisation of
the credit portfolio.
• Integrate carbon footprint and
transition risk into credit risk
management

• Analysis of climate-related factors
during the credit risk acceptance
process for large corporates
• Rollout of the EU taxonomy to
ensure transactions are correctly
classified

2050 • Neutrality of emissions of the
Group’s credit and investment
portfolio (Net-Zero)

(1) Platform for Carbon Accounting Financials
(2) Science Based Targets initiative
(3) Paris Agreement Capital Transition Assessment

Transformation
Decarbonisation:
•

Establish decarbonisation pathways for 4 carbon-intensive sectors in 2022-2023

•

Increase activities deemed eligible based on the new targets of the EU taxonomy

•

Monitor specific metrics to track the decarbonisation of the Institution’s balance sheet

•

Continue to make progress in incorporating ESG factors into the risk acceptance process as
more information is obtained on sustainability

•

Roll out ESG policies for all other carbon-intensive activities
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Commitment

02. Ascertain the sustainability performance level of our business customers
2021

Progress
• 90% of customers in the business
banking network have completed a
sustainability questionnaire
• An indicator has been created that
assesses companies’ awareness
based on ESG criteria

Objectives
• 100% of customers in the business
banking network have completed a
sustainability questionnaire
2025
• An advanced internal ESG
indicator has been created,
expanding environmental (physical
and transition risks), social and
governance considerations

Transformation
Assessment of the sustainability of transactions and customers:
• Visit to customers with an ESG approach (sustainable KYC)
• Creation and calculation of a sustainability indicator that measures companies’ ability to
adapt to the challenges of transition. Considers the level of debt and the inclusion of the
main sustainability variables in relation to governance, strategy, quantitative
commitments and reporting

Advanced internal ESG
indicator, expanding
environmental (physical and
transition risks), social and
governance considerations
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Commitment

03. Mitigate the impact of climate-related factors on credit risk
2021

Progress

Objectives

Transformation

• Review of prevailing sectoral
standards, with increase in their
number and the sectors to which
they relate

•

Monitoring of new products and services, by ESG category:

• Caps on the approval of new risks
in consolidated groups (those with
turnover in excess of €200m) that
are carbon-intensive and have no
clear plan to adapt their business
model to the transition that will be
required by climate change
• Commercial strategy of increasing
sustainable financing

2025
•

Review, update and implement
sectoral standards for routine
processes for authorising new
risks and for approving/reviewing
existing risks
Expand climate risk policies as
progress is made in the
incorporation of sectoral
decarbonisation pathways and in
the classification according to the
ESG sustainability indicator

•

CO2 intensive, carbon-related and green

Sectoral standards with ESG criteria:
• Approval of sectoral standards to limit financing granted to customers who undermine, among
other things, international standards or commitments on employment and human rights, as
well as the granting of project finance linked to specific sectors:
• Mining. Including, among others, coal mines, asbestos mining, processing and sale,
Mountaintop Removal Mining methods, mines with no plan to close or with no health
management plan and mines located in areas of armed conflict
• Energy. Including, among others, new coal-fired power plants, exploration and
production of oil and gas in the Arctic, exploration and production of oil sands and
hydraulic fracturing (fracking)
• Agro-industry. Including, among others, destruction of high conservation value
forests and the use of prohibited substances
• Infrastructure. Including, among others, dams that do not conform to the Framework
of the World Commission on Dams and desalination plants that lack adequate
measures to mitigate the impact of the disposal of brine and/or the extraction of
seawater
• Defence. Including, among others, the arms trade in sanctioned countries subject to
an arms embargo by the United Nations, the European Union and the United States
and the manufacture and trade of controversial weapons and their key components
• Update, review, development and application of standards
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Commitment

04. Raise awareness about the importance of the ecological transition
2021

Progress

Objectives

Promotion

• >13,600 employees have received
training on sustainability (93.5%)

• Update and train over 95% of
employees on sustainability

Awareness about the ecological transition:

• Ongoing training for customers
with a sectoral outlook

• Certified training of relationship managers

• More than 100 Business Hub
workshops – including ESG topics –
and 3,100 participants
• Deployment of specialists in Next
Generation EU funds and
sustainability in Spain

2025

• Conversation with customers
• Business Hub workshops and activities in the branch network
• Participation in companies forums and associations that promote ESG topics

• Creation of sectoral information
sheets, identifying the main
variables in relation to ESG, for
public disclosure

>95%
of employees have received
sustainability training
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Commitment

05. Offer sustainable finance solutions
2021

Progress
• >€11bn in financial products and
services mobilised in sustainable
finance solutions 1 over the year

Objectives
2021- • €65bn in financial products and
services mobilised, in cumulative
2025
terms, in sustainable finance
solutions 1

• 45.7% of corporate loans to large
corporations linked to sustainability
• Annual report on financing projects
aligned with Equator Principles

Transformation
Sustainable services and products:
• Creation and/or identification
• Dissemination

Promotion

2025
•

60% of corporate loans to large
corporations linked to sustainability

Financing solutions for business:
• Green and Social Loans in which the use of the funds is the main criterion for
determining the green, social or sustainable nature
• Loan for sustainable companies, rental and leasing
• Sustainable loan for homeowners’ associations
• Sustainability-linked loans relating to any type of financing that incentivises the
achievement of sustainability targets with the incorporation of material ESG metrics
Specific campaigns for sustainable products:

€65bn
in financial products and services
mobilised, in cumulative terms, in
sustainable finance solutions 1 over
the 2021-2025 period

• Sustainable mobility solutions
• Eco-vehicles for employees
• Energy efficiency solutions available as rental arrangements, leases, loans,
securitisations and capital

(1) Includes new green and social loans, sustainability-linked loans, capital markets and social financing
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Commitment

06. Offer sustainable mobility solutions 1
2021

Progress

Objectives

Promotion

• 42% of vehicles available to rent
have ECO or zero-emissions label

• 70% of vehicles available to rent
have ECO or zero-emissions label

Infrastructure:

• 8% of vehicles with ECO or zeroemissions label relative to total
available fleet

2025 • 50% of vehicles with ECO or zeroemissions label relative to total
available fleet

• Agreement with EDP and Mastercard to set up 1,000 electric vehicle charging points in public
spaces, equipped with contactless EMV technology
• Offering of electric vehicle charging stations available to rent

50%
of vehicles with ECO or zero-emissions
label relative to total available fleet

(1) On 30 November 2021, Banco Sabadell sold its subsidiary BanSabadell Renting to ALD Automotive, with which it entered into a long-term
strategic partnership for the distribution of vehicle leasing products
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Commitment

07. Promote the energy transition
2021

Progress

Objectives

Promotion

•

Leading organisation in Spain for
the financing of new renewable
energy plants (greenfield projects)

•

Flexible development of renewable energy project finance structures

•

>200 cooperation agreements
signed with industrial companies
to finance photovoltaic panels for
individuals and micro-SMEs

2025
•

Continue to be a leading
organisation in Spain for the
financing of new renewable
energy plants (greenfield projects)
Introduce end-to-end solutions
(service + financing) to improve
energy efficiency for companies
and large corporations

Commercial actions and cooperation agreements:
• Commercial actions to promote the financing of panels for own use
• Cooperation agreements with leading renewable energy firm and Spanish colegios de
administradores de fincas (associations of licensed property managers) to improve energy
efficiency in the home
• Cooperation agreements with leading renewable energy firm to increase self-consumption in
SMEs and businesses
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Commitment

08. Offer social financing solutions
2021

Progress
•

>€3.4bn in financing over the year
granted to micro-enterprises
through loans, credits, leases,
rental arrangements, reverse
factoring and factoring

Objectives
2021- • >€15bn of financing granted to
2025
micro-enterprises, in cumulative
terms

Promotion
Social financing:
•
•

Financing granted to micro-enterprises which aim to promote and maintain employment, in
line with the Bank’s internal Eligibility Guide
Payment holidays for loans and credits granted to natural and legal persons in exceptional
circumstances (e.g. to those affected by the volcano eruption in La Palma)

>€15bn
of financing granted to micro-enterprises, in cumulative
terms, over the 2021-2025 period
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We offer investment
opportunities that
contribute to
sustainability

Banco Sabadell: Commitment to Sustainability

Our
commitments
We make it easier for investors to contribute to society by
promoting sustainable finances and making them an
essential part of the strategy and customer service offering.
We expanded ESG investment solutions by issuing bonds
linked to the Sustainable Development Goals and we
facilitate the placement of sustainability bonds in capital
markets.
We contribute to responsible investment by supporting
renewable energies, promoting entrepreneurship and
boosting the ethical funds and the sustainable investment
assets of the leading asset manager in the sector.

1.
2.
3.
4.
5.
6.

Issue bonds linked to the Sustainable Development Goals
Contribute to the issuance of customers’ sustainability bonds
Drive capital investment in renewable energy projects
Promote entrepreneurship actions and strengthen participation
in ESG impact funds
Boost the sustainability fund offer
Disclose and report on ESG matters to the market
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Commitment

01. Issue bonds linked to the Sustainable Development Goals
20202021

Progress
•

3 green issues amounting to
€1,120m (€500m in 2021)

2025

Objectives

Promotion

•

Definition of a framework for the issuance of sustainability bonds

Regular issues of sustainability
bonds

•

Framework linked to the Sustainable Development Goals (SDGs)

•

Aligned with the European Union Taxonomy and the ICMA’s Green Bond Principles

Issuance of bonds linked to the Sustainable Development Goals of Banco Sabadell:
•

Participation in ESG events organised by investment banks, as well as one-on-one meetings
with ESG investors and analysts

•

Communication to the market through the publication of regular reports detailing the
allocation of funds and the impact of issuances, verified by an independent auditor.

€1,120m
3 green issues amounting to €1,120m
(€500m in 2021)
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Commitment

02. Contribute to the issuance of customers’ sustainability bonds
2021

Progress
•

>€3.5bn in participation during the
year in the issuance of customers’
sustainability bonds

Objectives
2021- • >€17bn in cumulative participation
in the issuance of customers’
2025
sustainability bonds

Promotion
Supporting customers in capital market financing solutions, promoting sustainable
solutions:
• Public issuance
• Private issuance
• Sustainable securitisations
• Commercial paper programme

>€17bn
in cumulative participation in the issuance of
customers’ sustainability bonds between 2021
and 2025
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Commitment

03. Drive capital investment in renewable energy projects1
2021

Progress
•

Investment, through 13
companies, in wind, photovoltaic
and self-consumption projects with
a total energy generation of
248.6 MW and 450.3 GWh of
sustainable electricity 2

20212025

Objectives

Promotion

•

Investment in renewable energy projects and in businesses in the field of sustainability:

€200m 3 of investment in
renewable energy projects and in
businesses in the field of
sustainability

• Investments in various wind and photovoltaic projects in mining, construction and development
• Acquisition of 25% of Doctor Energy 4
• Equity stake, together with EIDF Solar, in various companies which develop, install and
operate solar panels for self-consumption aimed at medium-sized enterprises through an onsite PPA5 mechanism

€200m
of investment in renewable energy
projects and in businesses in the field of
sustainability 3
(1)
(2)
(3)
(4)
(5)

Carried out through Sinia Renovables. the renewable energy and sustainability equity investment division of Banco Sabadell
Equivalent to 85 tonnes of CO2 and to the average annual energy consumption of 129,000 homes
The €200m target investment up to 2025 includes, in cumulative terms, capital (investment in equity) and debt (senior debt and subordinated debt)
First franchiser of engineering companies for photovoltaic self-consumption and for electric vehicle charge points in Spain
Power Purchase Agreement
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Commitment

04. Promote entrepreneurship actions and strengthen participation in ESG impact funds
2021

Progress
• Participation in the BSocial Impact
Fund
• Participation in the Sabadell Asabys
and Ysios II and III funds to invest in
health companies
• Direct investment through the
BStartup10 vehicle in 8 startups, of
which 3 are high-impact (with a total
of 17 high-impact startups in the
portfolio)

2025

Objectives

Promotion

•

Participation in new ESG-impact
and health-sector funds

Actions to participate in social impact funds:

•

Increase direct investments in
innovative and high-impact
startups (BStartup Green and
BStartup Health programmes)
through the BStartup10 vehicle

• Ethical and Solidarity Project implemented through the Sabadell Ethical and Solidarity Fund,
which channels financial aid to humanitarian projects
• Participation in Pensium1 for the expansion of the system of compensation of residence fees
by renting a vacant property without loss of ownership
Entrepreneurship support activities:
• BStartup Green Programme. Call to invest in startups geared towards the energy transition,
circular economy, smart cities and industry 4.0
• BStartup Health Programme
• Sponsorship of the Climate Launchpad initiative
• Sponsorship of S2B Tech4Climate and S2B Health&Care’s annual call for their startup
accelerator programmes
• Sponsorship of the Ship2B Impact Forum
• Sponsorship of 4 Impact Analysis by the Ship2B Foundation
• “Financing and investment tips for startups” series of webinars
• Active participation by the BStartup team in around 80 annual events in which innovative
entrepreneurship is nurtured

(1) Startup engaged in support payments for the elderly
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Commitment

05. Boost the sustainability fund offer
2021

Progress
•

21% of assets under management
invested in sustainability funds1

2025

Objectives

Promotion

•

Boosting the sustainability fund offer

80% of assets under management
invested in sustainability funds1

•

Expanding the product offer featuring sustainability funds prominently

•

ESG training to specialised individuals (personal banking and private banking managers) 2
and enhanced employee sustainability training focusing on savings and investment

•

More information on ESG matters; inclusion of ESG aspects in the advisory model and
customer questionnaire on sustainable preferences (suitability test)

80%
of assets under management invested in
sustainability funds1 by 2025

(1) Funds sold under the SABAM and other Amundi asset managers’ brands. They are considered sustainability funds according to Article 8 or 9 of the EU SFDR. Article 8: financial product that
promotes, among other characteristics, environmental or social characteristics or a combination of those characteristics. Article 9: financial product that has sustainable investment as its objective.
(2) In collaboration with the Amundi Group
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Commitment

06. Disclose and report on ESG matters to the market
2021

Progress

Objectives

Transformation

• Creation of the Rating and
Sustainability Disclosure Division

• Presence on the main sustainability
indices

Involvement in initiatives and forums in which the best practices for the
interpretation of and compliance with disclosure regulations are shared

• Interaction with ESG rating
agencies
• Top 1 ranking in Institutional
Investor’s “All-Europe Executive
Team” for mid-cap investor relations

(1) Net-Zero Banking Alliance
(2) Task Force on Climate-related Financial Disclosures

2025 • Strengthen engagement with ESG
rating agencies
• Disclosure of information in
accordance with the acquired ESG
commitments (NZBA1, Principles
for Responsible Banking, TCFD2,
Global Compact, Collective
Commitment to Climate Action)
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Working together for
a sustainable and
cohesive society

Banco Sabadell: Commitment to Sustainability

Our
commitments
At Banco Sabadell, we contribute to the transition towards a
more sustainable and cohesive society through ethical and
responsible management. We are also committed to data
privacy and cybersecurity.
We promote volunteering, education and financial inclusion,
as well as charitable activities. We place special focus on
supporting customers in vulnerable situations with social
housing management initiatives and employability
programmes.
Through the Banco Sabadell Foundation, we promote
outreach, training and research activities in the fields of
education, sciences and culture, and we support young
talent to achieve a more prosperous and promising future.

1.
2.
3.
4.
5.

Promote education and financial inclusion
Support customers in vulnerable situations
Encourage corporate volunteering and charitable actions
Foster culture and talent by promoting education and research
activities through the Banco Sabadell Foundation
Ensure the privacy and security of personal data and of
transactions
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Commitment

01. Promote education and financial inclusion
2021

Progress
• >6,300 annual recipients of financial
education programmes (154
volunteers and 836 workshops)
• 51,000 transactions per year at
mobile branches (we served 4,600
customers in low-population density
locations)

Objectives
• 10,000 annual recipients of
financial education programmes
including new sectors of the
2025
population (seniors, vulnerable
groups, etc.)

• >3,400 basic payment accounts

Promotion
Financial inclusion activities:
• Availability of basic accounts for vulnerable customers and those at risk of financial exclusion
• Mobile branches for financial inclusion in demographically challenged rural areas of northern
Spain
• Longer opening hours for the cashier service at branches which serve seniors the most
• Toll-free personal helpline for senior customers
• Volunteer programme, mainly made up of pre-retirees of the Bank for the financial and digital
training of senior groups
Financial education activities:
• Financial Education for Schools in Catalonia Programme
• Participation in the initiative “Your Finances, Your Future”

1

Training initiatives aimed at enterprises:
• “Export to Grow” Programme
• Sabadell International Business Programme
• “Financial Advisor for Religious and Third Sector Institutions” training course

(1) Promoted by the Spanish Banking Association and the Junior Achievement Foundation.
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Commitment

02. Support customers in vulnerable situations
2021

Progress
• 39.2% employability rate of people
actively seeking employment
through the JoBS programme
• 91.2% of rental renewals with rent
increases by families with social
support

Objectives
• 45% employability rate of people
actively seeking employment
through the JoBS programme
2025
• 95% of rental renewals with rent
increases by families with social
support

Promotion
Social housing management:
• Rent payments according to the family’s payment capacity (social and affordable rent)
• JoBS programme for employability
• Social Support programme
• Pathfinder programme for bridging the digital divide 1
• Assignment of properties to non-profit organisations to support disadvantaged social groups
• Adherence to the Social Housing Fund

45%
employability rate of people actively
seeking employment through the JoBS
programme

(1) Promoted by the Spanish Banking Association and the Junior Achievement Foundation
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Commitment

03. Encourage corporate volunteering and charitable actions
2021

Progress
•

1,300 participants in social impact
projects

Objectives
2025 • 2,000 participants in social impact
projects

Promotion
Corporate volunteering activities:
• Collaboration in financial education programmes
• Participation in mentoring and support programmes for vulnerable groups:
• Through the Exit Foundation with Coach Project, Female Talent and Escape Fake
• “Ace your job interview” and “Job search 2.0” with the Quiero Trabajo Foundation
• Autocupació SOS Mentoring
• Mentoring at CCTA 1
• B-Value social innovation programme
• Sponsorship project with Fundación Magone and Salesianos Acción Social
• Fundraising campaigns among employees through the Actitud Solidaria portal
• Blood donation campaigns at corporate centres
• Oxfam Intermón Trailwalker and participation in other charitable sporting events

Charitable activities:

2,000

• Help in the digitisation of social action organisations to obtain resources through the DONE
system
• Donation of computer equipment and furniture to NGOs and local non-profit organisations
• Aces Solidarios

participants in social
impact projects in 2025
(1) Technological Skills Centre of Alicante (Centro de Competencias Tecnológicas de Alicante)
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Commitment

04. Foster culture and talent by promoting education and research activities
through the Banco Sabadell Foundation
2021

Progress
• 165 collaborations with institutions
(52% foundations, 22%
associations, 9% public institutions,
6% universities, 11% other)

20212025

Objectives

Promotion

•

Mentoring activities:

57,000 people in talent
programmes

B-Value social innovation programme

Support activities for vulnerable groups:

• 11,183 people in talent programmes

•

2025

>18% allocation to collaborations,
making them grow in size and
expanding to more regions

• Coach Project by the Exit Foundation
• Scape Fake Programme
• “Atempo, arts i formación” Programme (teacher training)
• Conecta Jóven-Conecta Mayores Programme by the Balia Foundation
Education support activities:
• Steering Committee of the Foundations Climate Covenant
• Competitions organised by Celera
• Banco Sabadell Foundation and CIDOB’s1
• Award and scholarship programmes for students of universities and other study centres
• Awards and Research Grants
Culture support activities:
• Training, visibility, leadership and internationalisation programmes for young talent in the arts

(1) Barcelona Centre for International Affairs
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Commitment

05. Ensure the privacy and security of personal data and of transactions
2021

Progress
• 250 unique information security
controls according to the ISO 27001
standard, reviewed by an
independent third party
• 98.1% of employees trained in
information security

2025

Objectives

Promotion

• Keep security controls aligned with
best practices (ISO 27001
standard, NIST Cybersecurity
Framework) and reviewed by an
independent third party

Cybersecurity plan and continuous improvement of the control framework

• Keep security training of
employees and partners up-to-date

•

Enhanced Cloud and platform security protection with ongoing checks

•

Integration of security tools into the development cycle (DevSecOps)

•

Automation of tasks and tools against cyber incidents

•

Quantitative security risk management methodology with automated control assessment

•

Enhanced access and identity security with automated provisioning and re-certification
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And you?
Will you join our
Commitment to
Sustainability?
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Progress as a sustainable organisation
• Identify the relevant aspects of your activities that negatively impact the planet.
Measure the impact

You can also join
the Commitment
to Sustainability:

• Commit to reducing your carbon footprint, the use of materials and waste
generation
• Involve your team in the transformation project
• Prioritise the selection of suppliers with ESG criteria
• Report on your progress in terms of sustainability to your customers
• Become a driver of positive impact among your stakeholders
• Download the Banco Sabadell app and manage your accounts paperless

Get the support you need in the transition towards a sustainable economy
• Ask your relationship manager about our sustainable financing and mobility
solutions
• Get training (and information) at our Companies Hub
• Link your loans to sustainability targets
Invest responsibly and with sustainability in mind
• Ask us information on sustainability funds and investments with ESG criteria
Join us and let us work together for a more cohesive society
• Get information on our entrepreneurship programmes for startups
• Encourage volunteering
• Get involved in charitable actions

